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RUBY MCINTOSH 

Statement 

HON ALISON XAMON (East Metropolitan) [10.04 pm]: I rise tonight to speak about Ruby McIntosh. Ruby 

was a mother, a grandmother and a sister, as well as a talented and sought-after artist. She did not have a very 

easy life, and sadly, she died from breast cancer earlier this year.  

I never had the chance to meet Ruby, but her family contacted my office after Redress WA closed to share their 

distress over what the process of Redress had done to her, and to them as people who loved her. It is a stark 

example of how the system let her down. I want to give voice to Ruby in this place as she is no longer able to 

speak for herself. 

When Ruby was a young child, she was put into care at Tardun mission, with her siblings and cousins, following 

the death of her maternal grandmother. The children had all been in the care of their grandma after their parents 

were sent away to work on cattle stations. Ruby’s parents were not told when the children were sent to the 

mission, and it was quite some time before they were able to find the children. It is important to note that Ruby’s 

parents did not choose to send her to Tardun. While Ruby was at the mission, she experienced significant abuse, 

neglect and hardship. She was beaten, and made to eat meals outside in the cold, without chairs, tables or shelter. 

Ruby also spent time at Carnarvon mission. When she was 16, Ruby was sent by the Department of Native 

Welfare to work at Mooloo Downs Station, which she did for a time. She returned to Carnarvon from the station 

when former employees were concerned about her welfare were she to remain there. But on her return to 

Carnarvon, she was pursued by an official from the Department of Native Welfare to return to Mooloo Downs. 

She was told she had no choice but to return to the station. The official made Ruby’s arrangements to travel back 

to Mooloo Downs, and Ruby did comply, only to be subjected to daily ongoing sexual abuse for the whole time 

she remained there. Also, Ruby was not paid for any of the time that she was at the station. She was given $20 

by her abuser and told not to tell anyone what had occurred. I am contending that the state had a duty of care 

towards Ruby, and I believe that the state at that time certainly failed her. 

The abuse that Ruby suffered as a child in state care, and then also as a 16-year-old in a work placement directed 

by the state, had a profound impact on her life, and one would think that she would have been a prime candidate 

for the Redress WA scheme. So, in 2008, Ruby applied to the Redress WA scheme. She was assisted by the 

Geraldton Community Legal Centre, which helped prepare her application. As is common for many of the 

people who applied to Redress, it was a difficult and emotional process for Ruby and also for the staff at the 

centre; and for Ruby, like many of her peers, the application process was the first time that she had told anyone 

her story, and it was heart-wrenching and traumatising 

Ruby’s application was lodged in December 2008, but she then had to wait for a very long and agonising time to 

receive any sort of response. Finally, in a letter that was dated 5 July 2011—an extraordinarily long time after 

the original application was submitted—she was advised by Redress WA that she was not eligible for an apology 

or an ex gratia payment. Redress refused to consider what happened to Ruby at Mooloo Downs, contending that 

as she was considered independent at age 16, there was no duty of care owed by the state to Ruby. This is despite 

the fact that Ruby was sent to the station by the authorities. She certainly did not go there of her own volition. 

There is also a range of questions around Ruby’s application and the records contained in her welfare file. Even 

though, for example, her siblings are all recorded as having been taken into care to Tardun, Ruby’s welfare file 

does not record this. Ruby appealed the decision, but by this stage, she was seriously unwell. In her original 

application, she had focused on the abuse at the station, but had failed to include details of the abuse that she also 

suffered at the mission. Geraldton Community Legal Centre sought an extension of time to provide this 

information, but this was denied; so Ruby’s appeal was unsuccessful. 

The minister wrote to the Geraldton Community Legal Centre last month, saying that she was satisfied that 

Ruby’s application has “received the due consideration it deserved.” The Department for Child Protection 

contends that as there is no record that Ruby’s work at Mooloo Downs was a placement, DCP regards it as a 

normal employment relationship, and the state therefore had no duty of care for Ruby’s wellbeing. The minister 

also claimed she was unable to consider the abuse Ruby experienced at the Carnarvon mission, as this was not 

detailed in the original application, and suggested that Ruby consider seeking compensation through the criminal 

injuries compensation process. Of course this option, due to the statutory limitations, was never available, so this 

suggestion was quite a slap in the face for Ruby. All of Ruby’s siblings who applied to Redress have been 

granted an ex gratia payment and received an official apology. The fact that she was in care with them, having 

many of the same experiences, left Ruby feeling insignificant and unworthy and once again let down by the 

authorities. 
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Ruby was not insignificant. She deserved to be heard and she deserved an apology. Ruby’s story is a really sad 

one. Before she went into care, her family remember her as an outgoing, trusting and friendly young woman. 

The impact of what happened to her at the mission and subsequently at the hands of the station manager was 

lifelong. She experienced flashbacks, enduring shame and a failure to sleep. Tragically, until her death and 

many, many years after the original abuse, she continued to blame herself for what happened, believing that 

there was something she should or could have done to stop the abuse, bearing in mind that she was only a child. 

For Ruby, public recognition of what happened to her and validation that it was not her fault would have made a 

significant difference to her final months of life. As it was, the denial of an apology was a source of great pain 

for her. 

I do not think we can underestimate the importance of state acknowledgement that what was done to her was 

wrong and that the state played an important role in allowing it to happen. I also do not think we can 

underestimate the damage that is done—and re-done—when an apology is denied. Ruby’s family wish to pursue 

her case because they believe she deserves an apology. They feel very strongly about this and have asked me to 

raise it in Parliament, which I am happy to do. 

I have spoken before in this place about the Redress process being re-traumatising for people who have already 

suffered so much trauma in their life, but one of the most tragic things about this case was the complete lack of 

surprise I felt when I heard of it. What happened to Ruby is not unusual or isolated. In many ways it is just 

another example of the Redress scheme failing some of the most vulnerable people in our community. Ruby 

went to her death feeling completely failed by government, but as far as I am concerned, I think it is the 

government that should hang its head in shame for how Ruby was treated. She deserved a lot better. 

 


